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and

this year’s user conference!

The Banqgsoft user conference
was this year held between
9—10 October. The number of
participants reached a record
high number with attendees
from all Nordic countries. At
the conference Bangsoft pre-
sented news in general as well
as product releases. During
the conference the Nordic user
groups also got time to meet

and discuss common issues.

The conference took place at the Arons-
borg conference center outside Stock-
holm. Participants from the Nordic coun-
tries took part, and it was a great plea-
sure for us to see that the conference
grows. Bangsoft is happy to see a good
mix of both long time and new custom-
ers of Bangsoft. The user conference is
an opportunity for us to meet our cus-
tomers in a more informal way, and also
a possibility for them to come together
and exchange their experiences.

The conference started with our CEO,
Stefan Niemi, presenting what is new at
Bangsoft and our plans for the near fu-
ture. Bangsoft is growing and will dur-
ing 2009 get established in the Eastern
European market through a new office
in Poland. Bangsoft already has part-
ners in other parts of Europe and thro-
ugh this investment we will now be able
to operate in a larger market place. The
establishment also includes new com-
petences and Bangsoft will by the end of
the year 2008 reach 82 employees.
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There were a lot of happy faces during the conference’s

Jirst day, when new products were released and new

Junctionality presented.

During a number of lectures Bangsoft
released new products and presented
new functionality which was highly ap-
preciated by the attendants. The day
was rounded off with a dinner activity
where the participants were split into
a number of teams being challenged to
make their own food under the guid-
ance of three professional chefs. This
created a lot of laughter and good team-
work. Of course it all ended with a su-
perb dinner enjoyed by everybody.

During the last day of the user confer-
ence the different user groups sat down
to have their own local meetings and the
day was wrapped up with a joint lunch.
For Bangsoft these were two interesting
days where we also took the opportunity
to get the views and comments of our
customers to think about before the
next conference.
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New
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Bangsoft released two new products and a major functionality improvement

that all will be production ready in the first half of 2009. The new product

enhancements add factoring functionality to the products covered by View21

and allow cost effective administration of fleet portfolios. In addition,

the area of equipment financing has been substantially improved.

The expected reduced growth and sup-
ply of liquidity in the European eco-
nomy will make Factoring an alterna-
tive for short term finance of growth or
other liquidity needs. It will also give a
better control of risk than alternative
unsecured credits.

Bangsoft has therefore decided to de-
velop a factoring solution as an inte-
grated module in our View21 product
family. The design goals are the follow-
ing:

— Simple administrative flow

— Easy and flexible access to funding

— Quick and updated overview

— Ability to tailor debtor communi-
cation

— Use existing infrastructure

— Marginal additional back office

— Automatic transactions flows > high
potential volume

— Automatic Subscribtion or Pull
reporting from the web

— Focus on agreement/product sales

— Reduce risk by limits and dispute
handling

— Variants of fees, cuts and interest
charges

Support of fleet operations with flexibil-
ity and minimization of back-office costs
are the key design criteria behind the
Bangsoft’s new fleet module.

This is achieved through workflow
based registration and maintenance of
fleet contracts combined with a high
level of self service functionality offered
to the fleet managers.

A fleet manager may retrieve or sub-
scribe to reports, order vehicles and
perform administrative tasks on his
own portfolio. Back-office functions in-
clude card issuing and management
with automatic calculation and recon-
ciliation of all costs. Risk reduction is
achieved through behavioral control
with deviation monitoring and issuing
of risk reports and driver online infor-
mation.

Bangsoft’s fleet management module
gives the financial services institutions a
powerful tool to help increase the ser-
vice level offered and substantially re-
duce the costs due to enhanced business
processes, resulting in higher volumes
and improved profit margins.
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In order to address the growing demand
for cost effective processes for different
types of equipment financing products,

Bangsoft decided already in 2007 to de-

velop a functionality covering a wide

range of different assets in equipment
financing.

During first half of 2009 the View21
product family will cover a big part of
the requirement. The major areas of the
functionality are:

- Efficient handling of additional ser-
vices (i.e. insurance, service and user
fees) facilitating index adjustment of
expenses, budgeting of fees, periodic
updates and third party settlements.

- Support of “pay-per-use” contracts.

- Dynamic and smooth insertion and

exchange of single objects during con-

tract lifecycle.

Possibility to offer different financial

terms on multiple objects within the

same agreement.

- Major finance product areas covered
are IT, vending machines, catering,
office and household equipment or
any other area requiring multiple ob-
ject handling.
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Conference participants
gathered in the foyer before
the first day's lectures.

CEO Stefan Niemi (left) and VP Sales & Marketing
Magnus Ahlén opened the conference.

Per Alvemark (left), Johan Nyquist and Patrik Lindblom from
Volkswagen Finans, taking a break between two lectures.

Eric Sederholm (left) and
Johan Lundholm from
Lantmdnnen Finans,
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Eija Norrmen (left) and Ulla Kalmanletho from
Aktia Foretagsfinans, had traveled from Finland
o participate in the user conference.

Jound the user conference

quite interesting.
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began with
in the bar!
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From Norway came Monica Andersen,
SpareBank 1 SMN Finans.

Pleasant conversation in the bar! From left, Jens Christian Virgulf, Ulf Hagen
;agi and Torhild Nestande from Bangsoft talking with Oystein Skar, SpareBank 1
Finans Nord-Norge, Ronny Breivik and Lena Persson from Moller Bilfinans.
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Cheerful Ladies in the bar:
Anna Carilsson and Karit i

Bangsoft had a good time

Rolf Nidén (left), Lena Bennerdt and Terje Kjos from Santander liked

the idea of user conferences, as an interesting way to bring together

compantes in the financial industry.
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Gentlemen in conversation, from left Jonas Eriksson,
Scanta Finans, Dan Lilliestrom and Klas Jdargenstedt
Jfrom VFS Nordic and Hans Melin from VFS International.

Antti Ollila and Janro Kirjavainen from Toyota Finance in Finland

Jfound that the conference had many interesting spots.

' Anna Mattson-Hed from Bangsoft (left),
aug from Payex Finance and Lisa Huge from

‘ogether.

Ulrik Persson from Volkswagen Finans,

saw many advantages of a user conference.
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The evening meal was

Mikael Folke from BMV Financial Service shows Borje
Sannemalm from Bangsoft how to prepare the meal. To
the left tearn mate Eija Norrmen from Aktia Foretagsfinans.

Can you do that? Aud Karin Indrebé from Terra Finans manage
the difficult task while Lena Wassberg, Volkswagen Finans, and

Eric Sederholm, Lantmdnnen Finans, are watching closely.

Jonas Eriksson from Scania
Finans and Randi Morch
Jrom Eiendomskredit are

discussing the arrangement.

P - 7
Jart Taxell from Poljola Bank in Finland,
s concentrating on the task. *

“Give me five! We are a winning team!” From left: Lotta Dahrne,
Bangsoft, Ulla Kalmanletho, Aktia Foretagsfinans, Anna Carilsson,
Payex Finance, Marianne Fjeldhus, Bangsoft, Lars Forsberg,
Volkswagen Finans and Ole A. Andersen from GE Money Bilfinans.
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With a firm hold of the potato pot: Johan Lyngvaer
Jrom Eiendomskredit. In the background Ivar

Jorgensen from Bangqsoft is doing the dishes.

Christel Cron from Volkswagen Finans (left), Lena Persson from
Moller Finans and Martin Fors from Bangsoft got a quick glimpse
nto the art of cooking from one of the chefs.

il o
Patrik Lindblom from Volkswagen Finans is

preparing the starters along with Kjersti Zeiffert
Jfrom Etendomskredit.

Finally we can eat! Oystein Skar from
SpareBank 1 Finans Nord-Norge together
with Randi Morch from Eiendomskredit.

And finally, the evenings surprise - dessert!



View21 user group

Bangsoft’s User Conference is an event that
Bangsoft arrange every year in one of the Nor-
dic countries. This year it took place at the
Aronsborg Conference Center outside Stock-
holm. At the User Conference the user groups
meet to discuss common issues and get the lat-
est news from Bangsoft. It is a also an opportu-
nity for new customers to meet other users and
exchange experiences.

Bangsoft has local and active user groups that
communicate on a regular basis and meet three

or four times a year.

The local user group managers are:

Finland: Ulla Kalmanlehto, Aktia Foretagsfinans AB

Mail to: Ulla.Kalmanlehto@aktia.fi

Norway: Ronny Breivik, Mgller Bilfinans AS
Mail to: Ronny.breivik@moller.no

Sweden: Dan Lilliestrom, VFS Nordic AB
Mail to: dan.lilliestrom@vfsco.com

Ban()soft

Bangsoft AS, Brynsengfaret 6B, N-0667 Oslo.
Phone: +47 22 31 44 00. Fax: +47 22 31 44 99
info@bangsoft.no, www.bangsoft.no
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